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10 percent of the course grade was assigned to this project because it is an opportunity to 
apply what they have learned at this point in this semester such as audience analysis, 
instructions writing, document design, and usability testing.   
 
More important, the assignment is designed for students to understand the importance of 
“translating” technical information into plain language for their non-technical users.   
 
This assignment has been treated as a process-based assignment.  So grading reflects the 
whole working process.   
 
            User research (Interview):  10 points  
 
            Planning:    15 points  
 
            Writing and designing:  50 points  
 
            Testing:    10 points  
 
            Reflection:    15 points 
 


